














































































































Notes to the preliminary condensed consolidated financial statements continued

1 Contingent liabilities

1.1 Tax matters
The Group is regularly subject to an evaluation by tax authorities of its direct and indirect tax filings, the
most significant of which are capital allowances, withholding taxes, customs duty and transfer pricing in
certain jurisdictions. The consequence of such reviews is that disputes may arise with tax authorities over the
interpretation or application of certain tax rules to the Group’s business. The tax laws are in some instances
ambiguous and subject to a broad range of interpretations. To address and manage this tax uncertainty,
good governance is fundamental to the Group’s business sustainability. ALl major tax positions taken are
subject to review by executive management and are reported to the Board. The Group has support from
external advisors with regards to the positions taken in respect of the significant tax matters which confirms
the application and interpretation of the tax legislation. The Group has considered all matters in dispute
with the relevant tax authorities and has accounted for any exposure identified, if required. The Group has
not disclosed all the details in respect of the open tax disputes as these matters are still under the dispute
resolution process. These disputes may not necessarily be resolved in a manner that is favourable to
the Group.

11.2 Legal contingencies
The Group is currently involved in various legal disputes across its different jurisdictions and has, in
consultation with its legal advisors, assessed the possible outcomes in these cases and has determined
that adequate provision has been made in respect of all these cases as at 31 March 2023.

12 Other matters
12.1 Kenneth Makate (Mr Makate) vs Vodacom (Pty) Limited (Vodacom)

Mr Makate rejected the CEO’s determination of reasonable compensation payable to him in accordance
with the 2016 Constitutional Court order and brought an application to the Gauteng Division of the
High Court of South Africa (the High Court) to have the CEO’s determination reviewed and set aside.
The High Court set aside the determination and ordered that the compensation amount be reassessed.

The Group applied for leave to appeal against the whole of the judgement and order of the High Court.
On 11 April 2022, the Group was granted leave to appeal the judgement and order of the High Court to
the Supreme Court of Appeal (SCA). The Group’s appeal against the judgement and order of the High
Court was heard on 9 May 2023 in the SCA. The judgement and decision of the SCA on the matter will
be delivered in due course.

12.2 Independent Communications Authority of South Africa (ICASA) assignment of
high demand spectrum (HDS)
On 17 March 2022, the Group secured spectrum for an amount of R5 382 million. The spectrum licence
was effective from 1 July 2022 and the Group paid R3 196 million in the current year for this spectrum.
The balance of the spectrum amount will become payable once the remainder of the spectrum becomes
available for use, which is contingent on the country’s analogue to digital migration.
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Other matters continued
Commercial launch in Ethiopia

During the prior year, the Group participated as a minority investor in a consortium, controlled by
Safaricom, which was awarded a unified telecommunications service licence in the Federal Democratic
Republic of Ethiopia. In October 2022, Safaricom Telecommunications Ethiopia PLC (Safaricom

Ethiopia) commercially launched mobile operations in the country. Further, Safaricom Ethiopia will be
awarded a mobile financial services licence. The Group, excluding its indirect interest via its shareholding
in Safaricom, has an effective interest of 6.19% in the consortium. In addition, the Group has indirect
exposure through Safaricom’s 55.7% effective interest in the consortium. Investment into Safaricom
Ethiopia is ongoing.

The economic environment in Ethiopia deteriorated in 2021 and inflation increased rapidly. The Ethiopian
national statistics office reported a 3-year cumulative rate of inflation of 107%, as of August 2022.
Therefore, Ethiopia is hyperinflationary as from 31 December 2022 and thereafter. The financial impact of
IAS 29, Financial Reporting in Hyperinflationary Economies (IAS 29) resulted in an increase in Investment
in associates and joint ventures of R2.3 billion for the reporting period ending 31 March 2023, of which
R2.1 billion related to the opening balance adjustment in equity due to the adoption of IAS 29 by the
Group’s associate entity.

MAZIV (Pty) Limited (MAZIV)

On 10 November 2021, the Group announced an investment into a joint venture, MAZIV, that will

house the material fibre network assets of both the Group and CIVH. The operating companies of CIVH
managing its material fibre network are Dark Fibre Africa (Pty) Limited (DFA) and Vumatel (Pty) Limited.
The transaction is subject to the fulfilment of certain conditions precedent, including obtaining the
necessary substantive regulatory approvals from the South African competition authorities and ICASA.
During October 2022, ICASA approved the transaction subject to the incorporation of conditions relating
to the provision of open-access network services, along with limitations on ownership and control, into
DFA’s licences. The Competition Commission approval process is ongoing. The investment will be equity
accounted as a joint venture.

Tanzania Communications Regulatory Authority (TCRA) — Assignment of HDS

The TCRA held an auction for high demand spectrum on 11 October 2022. Vodacom Tanzania PLC
participated in the auction and secured winning bids for the one block of 2 x 10 MHz in the 700 MHz band,
the two blocks each comprising 1 x 35 MHz in the 2 300 MHz band and one block of 1 x 20 MHz in the

2 600 MHz band. The total purchase price was US$63.2 million.

The spectrum allocation is payable in instalments: 50% on spectrum assignment, 25% in April 2023, and
25%in October 2023.

Preliminary results for the year ended 31 March 2023 37



Notes to the preliminary condensed consolidated financial statements continued

13 Events after the reporting period
The Board is not aware of any matter or circumstance arising since the end of the reporting period, not
otherwise dealt with herein, which significantly affects the financial position of the Group or the results of
its operations or cash flows for the year, other than the following:

13.1 Dividend declared after the reporting date and not recognised as a liability
A final dividend of R6 857 million (330 cents per ordinary share) for the year ended 31 March 2023, was
declared on 12 May 2023, payable on 26 June 2023 to shareholders recorded in the register at the close
of business on 23 June 2023. The net dividend after taking into account dividend withholding tax for those
shareholders not exempt from dividend withholding tax is 264.00000 cents per share. This is in line with
the Group’s revised dividend policy to pay dividends of at least 75% of the Group’s headline earnings.

14 Fair value
The carrying amounts of financial assets at amortised cost, mobile financial deposits, trade receivables,
bank and cash balances, bank overdraft, mobile financial payables, licence and spectrum fees payable and
trade and other payables approximate their fair value due to short-term maturity.

The aggregate fair value, if determinable, of interest bearing borrowings (excluding leases and licence
and spectrum fees payable), with a carrying amount of R53 902 million (31 March 2022: R38 752 million)
amounts to R53 977 million (31 March 2022: R38 881 million). Fair value is based on level two of the

fair value hierarchy?. Estimated interest rates for fixed interest rate financial liabilities are calculated with
reference to the applicable zero coupon yield curves at the reporting date, as published by Bloomberg.
Where the fair value could be determined by using the discounted cash flow method (with a discount
rate based on market-related interest rates) the discount rate varied between 9.16% and 9.84%

(31 March 2022: 6.02% and 7.21%) for rand-denominated borrowings.

14.1 Fair value hierarchy
The table below sets out the valuation basis of financial instruments measured at fair value:

2023 2022
Rm Reviewed Audited
Level one!
Financial assets at fair value through profit or loss
Unit trust investments 403 378
Level two?
Financial assets at fair value through other comprehensive income
Finance receivables® 4856 4928
Financial assets and liabilities at fair value through profit or loss
Derivative financial assets* 69 259
Derivative financial liabilities* (96) (689)
5232 4876
Notes:

1. Level one classification is used when the valuation is determined using quoted prices in an active market for identical assets or
liabilities that the entity can access at the valuation date.

2. Level two classification is used when valuation inputs used to determine fair value are observable for the asset/(liability), either
directly as prices or indirectly when derived from prices.

3. The Group provides financing to customers to acquire devices at an additional contractual charge which is included in finance
receivables. The business model under IFRS 9 for finance receivables has been determined to be “hold to collect and sell”.
Finance receivables are valued using a market approach, with cash flows discounted at the 24-month weighted average credit
risk adjusted risk free rate at which finance receivables are sold across multiple financial institutions.

4. The fair value of foreign exchange forward contracts and firm commitment assets and liabilities are determined with reference
to quoted market prices for similar instruments, being the mid forward rates and spot rates respectively, as at the reporting date.
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Supplementary information

Operating results for the year ended 31 March 2023

South % %  Corporate/ % %
Rm Africa 22/23 Egypt International 22/23 Eliminations  Group 22/23 Safaricom' 22/23
Mobile contract revenue 22596 28 1304 2174 346 (10) 26064 10.5 5763 233
Mobile prepaid revenue 25944 31 4889 21635 183 - 52468 207 31237 8.1
Customer service revenue 48 540 29 6193 23809 19.6 (10) 78532 171 37000 10.2
Mobile interconnect 1676 (1.6) 871 1207 27 (410) 3344 372 1133 (14.2)
Fixed service revenue 4101 6.6 498 1220 207 (297) 5522 218 1890 253
Other service revenue 5721 (1.7 414 159 347 (42) 6252 5.8 1480 12.6
Service revenue 60038 26 7976 26395 18.8 (759) 93650 17.2 41503 10.0
Equipment revenue 17796 117 53 444 15.6 (11) 18282 121 1586  (17.6)
Non-service revenue 6881 8.0 223 326 120 (192) 7238 115 518 50.1
Revenue 84715 48 8252 27165 187 (962) 119170 16.0 43 607 9.1
Direct expenses (35807) 7.6 (3017) (7889) 28.1 771 (45942) 189
Staff expenses 4572) (1.9 (329) (2127) 140 (718) (7746) 6.6
Publicity expenses (1192) (9.4 (104) (620) 9.7 (200 (1936) 27
Net credit losses on financial
instruments (779) 13.6 (78) 7) (61.1) - (864) 227
Other operating expenses (9845) 7.7 (1877) (6585) 13.1 238 (18069) 25.3
Depreciation and
amortisation (11639 9.7 (1137) (5188) 283 4) (17968) 22.6
Net profit/(loss) from
associates and joint ventures - - (208) >200 2815 2607 (14.7)
Operating profit 20881 (1.2) 1710 4541 43 2120 29252 3.6 11964  (17.9)
EBITDA 32569 2.6 2859 10145 19.3 (429) 45144 132 19635 1.8
EBITDA margin (%) 384 346 373 379 450
Included in service
revenue:
Financial services revenue 2954 108 398 6504 31.1 - 9856 29.2 16 449 13.8
Note:

1. The Group’s effective interest of 34.94% in Safaricom Group PLC (Safaricom) is accounted for as an investment in associate. Results represent
100% of Safaricom and is for information purposes only. The above results represent 100% of the results of Safaricom, excluding the
depreciation and amortisation impact of net fair value adjustments on tangible and intangible assets.
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Supplementary information continued

Operating results for the year ended 31 March 2022

Corporate/
Rm South Africa International Eliminations Group Safaricom’
Mobile contract revenue 21985 1615 8) 23592 4673
Mobile prepaid revenue 25171 18294 - 43465 28899
Customer service revenue 47 156 19909 8) 67 057 33572
Mobile interconnect 1703 1175 (440) 2438 1321
Fixed service revenue 3847 1011 (325) 4533 1508
Other service revenue 5820 118 (30) 5908 1314
Service revenue 58526 22213 (803) 79936 37715
Equipment revenue 15929 384 @) 16 306 1925
Non-service revenue 6373 291 (170) 6494 345
Revenue 80828 22888 (980) 102736 39985
Direct expenses (33283) (6159) 814 (38 624)
Staff expenses (4 662) (1865) (739) (7 266)
Publicity expenses (1315) (565) 6 (1886)
Net credit losses on financial
instruments (686) (18) - (704)
Other operating expenses (9141) (5820) 542 (14419)
Depreciation and amortisation (10 608) (4 043) (6) (14 657)
Net profit/(loss) from associates
and joint ventures - (66) 3122 3056
Operating profit 21133 4352 2751 28236 14575
EBITDA 31747 8 504 (363) 39888 19989
EBITDA margin (%) 393 37.2 37.0 38.8 50.0
Included in service revenue:
Financial services revenue 2665 4961 - 7626 14452

Note:

1. The Group’s effective interest of 34.94% in Safaricom Group PLC (Safaricom) is accounted for as an investment in associate. Results represent
100% of Safaricom and is for information purposes only.
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South Africa key telecom indicators for the quarter ended
31 Mar 31 Dec 30 Sep 30 Jun 31Mar %change

2023 2022 2022 2022 2022 22/23

Customers’ (thousand) 44230 44 668 45512 45086 45 459 .7
Prepaid 37 552 37937 38913 38549 38974 (3.6)
Contract 6678 6731 6599 6537 6 485 3.0

Data customers? (thousand) 25519 25493 23774 22971 23 475 8.7

Internet of Things connections®

(thousand) 7490 7137 7084 6736 6596 13.6

Traffic* (millions of minutes) 15958 17008 17 360 16 505 16 609 (3.9)
Outgoing 13128 14112 14424 13674 13760 (4.6)
Incoming 2830 2896 2936 2831 2849 0.7)
MOU per month® 120 127 127 121 121 (0.8)
Prepaid 112 120 119 112 111 0.9

Contract 166 169 178 179 183 9.3)
Total ARPU® (rand per month) 94 97 93 89 91 33

Prepaid 58 61 58 55 54 7.4

Contract 295 299 301 294 312 (5.4)

South Africa key telecom indicators for the year ended

31 March % change
2023 2022 22/23
Traffic* (millions of minutes) 66 831 67 894 (1.6)
Outgoing 55338 57057 (3.0)
Incoming 11493 10837 6.1
MOU per month® 124 125 (0.8)
Prepaid 116 114 1.8
Contract 173 193 (10.4)
Total ARPU® (rand per month) 93 90 33
Prepaid 58 56 3.6
Contract 297 301 1.3)

Notes:

1. Customers are based on the total number of mobile customers using any service during the last three months. This includes customers
paying a monthly fee that entitles them to use the service even if they do not actually use the service and those customers who are active
whilst roaming.

2. Data customers are based on the number of unique users generating billable data traffic during the month. Also included are users on
integrated tariff plans, or who have access to corporate APNs, and users who have been allocated a revenue generating data bundle during
the month. A user is defined as being active if they are paying a contractual monthly fee for this service or have used the service during the
reported month.

3. Internet of Things (IoT) connections is the remote wireless interchange between two or more predefined devices or a central station without
direct relationship with an end customer, in order to support a specific business process or product.

4. Traffic comprises total traffic registered on Vodacom’s mobile network including bundled minutes; promotional minutes and outgoing
international roaming calls but excluding national roaming calls, incoming international roaming calls and calls to free services.

5. Minutes of use (MOU) per month is calculated by dividing the average monthly minutes (traffic) during the period by the average monthly
customers during the period.

6. Total ARPU is calculated by dividing the sum of the customer and incoming revenue for the period by the average monthly active customers
during the period. Prepaid and contract ARPU only include the revenue generated from Vodacom mobile customers.
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Supplementary information continued

Egypt key telecom indicators for the quarter ended
31 Mar 31 Dec 30 Sep 30 Jun 31Mar %change

2023 2022 2022 2022 2022 22/23
Closing customers' (thousand) 45 493 45083 44583 43792 42816 6.3
ARPU? (local currency per month) 68 67 65 61 57 19.3
Prepaid ARPU 61 60 58 55 50 22.0
Contract ARPU 124 122 120 109 107 15.9

Notes:

1. Acustomer is defined as a Subscriber Identity Module (SIM), or in territories where SIMs do not exist, a unique mobile telephone number which
has access to the network for any purpose (including data only usage) except telemetric applications.

2. ARPU is calculated by dividing the average total service revenue by the average monthly customers during the period.

International key telecom indicators for the quarter ended
31 Mar 31Dec 30 Sep 30 Jun 31Mar %change

2023 2022 2022 2022 2022 22/23
Customers’ (thousand) 50228 48147 43 886 42 662 41716 20.4
Tanzania 16735 16292 16 008 15595 15368 8.9
DRC 21040 19184 16109 16019 15512 35.6
Mozambique 10742 10904 10016 9184 8954 20.0
Lesotho 1711 1767 1753 1864 1882 9.1
Data customers? (thousand) 22485 21803 21141 19 822 21175 6.2
Tanzania 8748 8445 7971 7460 7 603 151
DRC 7209 6495 6713 6150 7326 (1.6
Mozambique 5696 5942 5626 5333 5372 6.0
Lesotho 832 921 831 879 874 (4.8)
MOU per month?
Tanzania 265 286 288 260 237 11.8
DRC 24 29 32 33 31 (22.6)
Mozambique 93 102 111 109 109 (14.7)
Lesotho 56 74 65 58 60 6.7
Total ARPU* (rand per month)
Tanzania 40 42 40 34 32 25.0
DRC 43 50 54 48 44 .3
Mozambique 47 54 57 55 55 (14.5)
Lesotho 52 54 49 48 51 2.0
Total ARPU* (local currency per
month)
Tanzania (TZS) 5238 5558 5466 5044 4797 9.2
DRC (US$) 2 3 3 3 5 (33.3)
Mozambique (MZN) 168 196 215 223 230 (27.0)
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International key telecom indicators for the year ended

31 March % change

2023 2022 22/23
MOU per month?®
Tanzania 275 232 185
DRC 29 32 (9.4)
Mozambique 103 120 (14.2)
Lesotho 63 62 1.6
Total ARPU* (rand per month)
Tanzania 39 33 18.2
DRC 48 42 143
Mozambique 53 59 (10.2)
Lesotho 51 52 1.9)
Total ARPU* (local currency per month)
Tanzania (TZS) 5328 5132 3.8
DRC (US$) 2.8 2.8 -
Mozambique (MZN) 199 249 (20.1)

Notes:
1. Customers are based on the total number of mobile customers using any service during the last three months. This includes customers paying
amonthly fee that entitles them to use the service even if they do not actually use the service and those customers who are active whilst roaming.

2. Data customers are based on the number of unique users generating billable data traffic during the month. Also included are users on integrated
tariff plans, or who have access to corporate APNs, and users who have been allocated a revenue generating data bundle during the month. A
user is defined as being active if they are paying a contractual monthly fee for this service or have used the service during the reported month.

. Minutes of use (MOU) per month is calculated by dividing the average monthly minutes (traffic) during the period by the average monthly
customers during the period.

. Total ARPU is calculated by dividing the sum of the customer and incoming revenue for the period by the average monthly active customers
during the period.

w

o

Safaricom key telecom indicators for the year ended

31 March % change

2023 2022 22/23

Closing customers’ (thousand) 45 892 42 440 8.1
Data customers? (thousand) 26 984 25220 7.0
ARPU? (local currency per month) 572 562 1.8

Notes:

1. Acustomer is defined as a Subscriber Identity Module (SIM), or in territories where SIMs do not exist, a unique mobile telephone number which
has access to the network for any purpose (including data only usage) except telemetric applications.

2. Data customers are based on the number of unique active users who have generated data traffic.

3. ARPU s calculated by dividing the average total service revenue by the average monthly customers during the period.
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Supplementary information continued

Financial services key indicators
Active customers’ for the quarter ended

% change
Thousand 31 Mar 2023 30 Sep 2022 31 Mar 2022 22/23
South Africa 13896 13670 13541 2.6
Egypt 5398 A A A
International M-Pesa 19 229 18291 16 523 16.4
Tanzania 8197 7726 6833 20.0
DRC 4147 3781 3452 20.1
Mozambique 5808 5790 5246 10.7
Lesotho 1077 994 992 8.6
Consolidated Group 38523 31961 30064 28.1
Safaricom M-Pesa 32105 31168 30527 52
Total (100% basis) 70628 63129 60591 16.6
M-Pesa value of transactions for the last twelve month period ended

% change
USSm 31 Mar 2023 30 Sep 2022 31 Mar 2022 22/23
International 68263 61654 56178 215
Safaricom 296 576 293 646 266593 1.2
Total (100% basis) 364 839 355300 322771 13.0
Merchants & agents

Year ended March % change

Thousand 2023 2022 22/23
Merchants
International 196 57 >200
Safaricom 607 493 23.1
Agents
International 291 248 173
Safaricom 262 262 -

Note:

1. Financial services customers are based on the number of unique customers who have generated revenue to Financial Services during

the last month.
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International financial review per country

Year ended March % change
2023 2022 22/23
Revenue (local currency)
Tanzania (TZSm) 1073018 971025 10.5
DRC (US$000) 619 163 561268 10.3
Mozambique (MZNm) 26 368 27992 (5.8)
Lesotho (LSLm) 1204 1244 (3.2)
EBITDA (local currency)
Tanzania (TZSm) 329 398 300135 9.7
DRC (US$000) 238808 189 420 26.1
Mozambique (MZNm) 11774 13587 (13.3)
Lesotho (LSLm) 421 454 (7.3)
Historical financial review
Revenue for the quarter ended
31Dec 30 Sep 30 Jun 31 Mar 31Dec 30Sep
Rm 2022 2022 2022 2022 2021 2021
South Africa 21915 20920 20268 20680 20875 19737
Egypt 1876 A A A A A
International 7126 6984 6038 5720 6110 5563
Corporate and
eliminations (212) 247) (250) (265) (240) (223)
Group revenue 30705 27 657 26056 26 135 26745 25077
Revenue YoY % change for the quarter ended
Reported Normalised*
% 31 Dec 2022 30 Sep 2022 30 Jun 2022 31 Mar 2023
South Africa 5.0 6.0 38 4.5
International 16.6 25.5 9.9 6.3
Group revenue 14.8 103 5.2 5.0
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Supplementary information continued

Service revenue for the quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar 31Dec 30 Sep

Rm 2023 2022 2022 2022 2022 2021 2021

South Africa 15160 15393 14989 14 496 14961 14950 14 545

Egypt 6155 1821 A A & A A

International 6788 6975 6778 5854 5586 5913 5412

Corporate and

eliminations (180) (191) (192) (196) (189) (199) (207)
Group service

revenue 27923 23998 21575 20154 20358 20664 19750

Service revenue YoY % change for the quarter ended

Reported Normalised*
% 31 Mar 2023 31Dec 2022 30 Sep 2022 30 Jun 2022 31 Mar 2023
South Africa 13 3.0 31 3.0 13
International 215 18.0 25.2 10.4 5.4
Group service
revenue 37.2 16.1 9.2 52 2.6
Financial services revenue

Year ended 31 March % change

Rm 2023 2022 Reported Normalised*
South Africa 2954 2 665 10.8 10.8
Egypt 398 A A ©
International 6504 4961 311 15.9
Tanzania 2610 2109 23.8 9.3
DRC 1801 1188 51.6 323
Mozambique 1926 1519 26.8 12.4
Lesotho 167 145 15.2 15.2
Consolidated Group 9856 7626 29.2 143
Safaricom’ 16 449 14452 13.8 8.8

Note:

1. The Group’s effective interest of 34.94% in Safaricom Group PLC (Safaricom) is accounted for as an investment in associate. Results represent

100% of Safaricom and is for information purposes only.
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Exchange rates

Average YTD Closing YTD
31 March % change 31March % change
2023 2022 22/23 2023 2022 22/23
US$/ZAR 17.00 14.85 14.5 17.74 14.61 214
ZAR/MZN 3.77 4.24 11.1) 3.60 437 (17.6)
ZAR/TZS 137.63 156.04 (11.8) 131.89 158.77 (16.9)
EUR/ZAR 17.69 17.25 2.6 19.28 16.26 18.6
ZAR/EGP 1.33 1.07 243 1.74 1.25 39.2
ZAR/KES 7Al5 7.46 (4.4) 7.47 7.87 (5.1)
Average QTD Closing QTD
31 Mar 31 Dec 30Sep 30Jun  31Mar 31Dec 30 Sep 30 Jun
2023 2022 2022 2022 2023 2022 2022 2022
US$/ZAR 17.76 17.61 17.04 15.59 17.74 17.01 17.97 16.38
ZAR/MZN 3.60 3.63 3.75 4.10 3.60 3.77 3.56 3.90
ZAR/TZS 131.77 132.51 136.93 14932 131.89 13717 129.75 142.35
EUR/ZAR 19.05 17.97 17.16 16.60 19.28 18.16 17.61 1713
ZAR/EGP 1.69 1.32 1.12 119 1.74 1.45 1.09 1.15
ZAR/KES 7.12 6.93 7.01 7.47 7.47 7.25 6.72 7.20

Pro forma financial information
The presentation of the pro forma financial information and related reconciliations as detailed below on pages 48 to 53,
is the responsibility of the directors of Vodacom Group Limited.

* ‘Normalised’ results have been presented to assist the user in understanding the underlying growth trends and
adjusts for:
— the impact of trading foreign exchanges;
— the impact of foreign currency translation on a constant currency basis; and
— the merger, acquisition and disposal activities during the current year and on a constant currency basis in the

prior year, where applicable.

® ‘Operating free cash flow’ and ‘free cash flow’ has been presented to provide users with relevant information and
measures used by the Group to assess performance.

® ‘Pro forma’ results have been presented for the Group as if the effective date of the Vodafone Egypt acquisition was
1 April 2021, thus showing the segment’s financial information on a full year basis.

Collectively, the ‘pro forma financial information’.

The pro forma financial information has been prepared for illustrative purposes only and may not fairly present the
financial position, changes in equity, and results of operations or cash flows of Vodacom Group Limited. The pro forma
financial information is presented in accordance with the JSE Listings Requirements and the SAICA Guide on Pro Forma
Financial Information. This pro forma financial information for the year ended 31 March 2023 as presented in

Table A, Table E as well as the constant currency information, along with the respective notes, has been reported on by
the Group’s auditors, being Ernst & Young Inc., and these independent reporting accountant’s reports are available for
inspection at the Group’s registered offices.
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Supplementary information continued

TABLE A: Reconciliation of normalised values for the year ended 31 March 2023

Foreign exchange

Mergers,

Reported Trading  Translation Acquisitions
Rm results’ FX? FX3 & Disposals®  Normalised*
Revenue
Group 119170 - - (8252) 110918
International 27 165 - - - 27 165
South Africa 84715 - - - 84715
Egypt 8252 - - - 8252
Service revenue
Group 93 650 - - (7976) 85674
International 26 395 - - - 26 395
South Africa 60038 - - - 60038
Egypt 7976 - - - 7976
Financial services revenue
Group 9 856 - - (398) 9458
International (M-Pesa) 6504 - - - 6504
Tanzania 2610 - - - 2610
DRC 1801 - - - 1801
Mozambique 1926 - - - 1926
Egypt 398 - - - 398
Total expenses
Group 74557 (709) - (4785) 69063
International 17 228 (42) - - 17 186
South Africa 52195 42) - - 52153
Egypt 5404 (618) - - 4786
EBITDA
Group 45144 709 - (3477) 42376
International 10 145 42 - - 10187
South Africa 32569 42 - - 32611
Egypt 2859 618 - - 3477
Net profit from associates
and joint ventures
Group 2607 177 - 1316 4100
Safaricom 2814 125 - 1114 4053
Operating profit
Group 29 252 886 - (1012) 29 126
International 4541 93 - 202 4836
South Africa 20 881 42 - - 20923
Egypt 1710 618 - - 2328
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TABLE B: Reconciliation of normalised values for the year ended 31 March 2022

Foreign exchange

Mergers,

Reported Trading  Translation Acquisitions
Rm results’ FX? FX® & Disposals* Normalised*
Revenue
Group 102736 - 2957 - 105 693
International 22888 - 2954 - 25842
South Africa 80828 - 3 - 80831
Service revenue
Group 79936 - 2863 - 82799
International 22213 - 2860 - 25073
South Africa 58 526 - 2 - 58528
Financial services revenue
Group 7 626 - 649 - 8275
International (M-Pesa) 4961 - 649 - 5610
Tanzania 2109 - 280 - 2389
DRC 1188 - 173 - 1361
Mozambique 1519 - 195 - 1714
Total expenses
Group 62899 - 1945 - 64844
International 14 427 @7 1940 - 16 340
South Africa 49 087 25 5 - 49117
EBITDA
Group 39 888 - 1021 - 40909
International 8504 27 1023 - 9554
South Africa 31747 (25) @ - 31720
Net profit from associates
and joint ventures
Group 3056 29 141 456 3682
Safaricom 3122 26 144 416 3708
Operating profit
Group 28 236 29 672 456 29 393
International 4352 30 531 - 4913
South Africa 21133 25) (©)] - 21105

Preliminary results for the year ended 31 March 2023
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Supplementary information continued

TABLE C: Reconciliation of normalised growth for the year ended 31 March 2023

The reconciliation below presents the normalised growth which has been adjusted for trading foreign exchange
gains/losses as well as foreign exchange translations, mergers, acquisitions and disposals where applicable, tax
related adjustments where applicable, all at a constant currency rate to show a like-for-like comparison of results.

Foreign exchange

Mergers,

Trading  Translation acquisitions Normalised*
% % change® FX? ppts FX® ppts & disposals* % change
Revenue
Group 16.0 - (3.0 8.1 49
International 18.7 - (13.6) - 5.1
South Africa 4.8 - - - 4.8
Service revenue
Group 17.2 - (3.6 (10.1) 3.5
International 18.8 - (13.5) - 585
South Africa 2.6 - - - 2.6
Financial services revenue
Group 29.2 - 9.2) 5.7 14.3
International (M-Pesa) 311 - (15.2) - 15.9
Tanzania 23.8 - (14.5) - 9.3
DRC 51.6 - (19.3) - 323
Mozambique 26.8 - (14.4) - 12.4
Total expenses
Group 18.5 (1.2) 3.1 7.7 6.5
International 19.4 0.2) (14.0) - 5.2
South Africa 6.3 o.M - - 6.2
EBITDA
Group 13.2 1.8 (2.6) (8.8) 3.6
International 19.3 0.2 (12.9) - 6.6
South Africa 2.6 0.2 - - 2.8
Net profit from associates
and joint ventures
Group (14.7) 45 4.3) 259 114
Safaricom 9.9) 2.9 4.2 20.5 9.3
Operating profit
Group 3.6 3.0 .4 5.1 (0.9)
International 43 14 (11.8) 45 (1.6)
South Africa 1.2) 0.3 - - (0.9)
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TABLE D: Reconciliation of normalised growth for the quarter ended

Mergers,
31 March 2023 Reported Translation acquisitions
Rm results’ FX3 & disposals* Normalised*
Revenue
Group 34752 - (6376) 28376
International 7016 - - 7016
Egypt 6376 - - 6376
Service revenue
Group 27 924 - (6 155) 21769
International 6791 - - 6791
Egypt 6155 - - 6155
Financial services revenue
International 1733 - - 1733
Mergers,
31 March 2022 Translation acquisitions
Rm Reported'’ FX® & disposals* Normalised*
Revenue
Group 26 135 880 - 27015
International 5720 878 - 6598
Service revenue
Group 20358 859 - 21217
International 5586 856 - 6442
Financial services revenue
International 1238 195 - 1433
Mergers,
31 March 2023 Translation acquisitions Normalised*
% % change® FX® ppts & disposals* % change
Revenue
Group 33.0 (3.5 (24.5) 5.0
International 22.7 (16.4) - 6.3
Service revenue
Group 37.2 (4.2) (30.4) 2.6
International 21.6 (16.2) - 54
Financial services revenue
International 40.0 (19.1) - 20.9
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TABLE E: Reconciliation of Vodafone Egypt full year numbers

Mergers,
31 March 2023 Reported Trading  acquisitions Pro forma*
EGPm results’ FX?  &disposals* Pro forma* % change
Revenue 13463 - 26891 40354 214
Service revenue 13011 - 26062 39073 21.7
Financial services revenue 650 - 956 1606 123.1
EBITDA 4644 - 11376 16 020 9.4
EBITDA (excl foreign exchange losses) 4644 1632 11376 17 652 19.4
Operating profit 2781 - 6712 9493 5.0
Capex 1995 - 3958 5953 14.8
Mergers,

31 March 2022 Reported Trading acquisitions

EGPm results’ FX? & disposals* Pro forma*
Revenue - - 33252 33252
Service revenue - - 32107 32107
Financial services revenue - - 720 720
EBITDA - - 14 647 14 647
EBITDA (excl foreign exchange losses) - 135 14 647 14782
Operating profit - - 9045 9045
Capex - - 5185 5185

Notes:

1. The financial information relating to revenue, service revenue, financial services revenue, total expenses, EBITDA, operating profit and net profit
from associates and joint ventures are extracted without adjustment from the preliminary condensed consolidated financial statements for the
year ended 31 March 2023.

2. Trading foreign exchange adjustments (FX) are foreign exchange gains/losses on foreign denominated monetary assets and liabilities
resulting from trading activities of entities within the Group, which is included with other operating expenses as per the preliminary condensed
consolidated income statement.

3. The Group’s presentation currency is the South African rand. Our International operations utilise a number of functional currencies, for example
the United States dollar, Tanzanian shilling, Mozambican metical, and Egyptian pound. Translation foreign exchange (FX) arises from the
translation of the results, at average rates, of subsidiaries’ functional currencies to Vodacom'’s presentation currency, being rand. For year-end
purposes, IFRS monthly results are translated at the prevailing average monthly exchange rate and the translated value is accumulated for the
twelve-month period. For the pro forma financial information for the year ended 31 March 2022, these exchange variances are eliminated by
applying the average rate for the year ended 31 March 2023 (which is derived by dividing the individual subsidiary’s translated rand value with
the functional currency for the period as applicable to each specified line item) to the 31 March 2022 numbers, thereby giving a user a view of
the performance, which excludes exchange variances. The effective translation rates for pro forma financial information are similar to those used
for IFRS purposes. The prevailing exchange rates for the current and comparative periods are disclosed on page 47.

4. Fortables A, B, C and D mergers, acquisitions and disposals adjust for the start-up operating and finance costs associated with the Group’s direct
and indirect exposure in Safaricom Telecommunications Ethiopia PLC (Safaricom Ethiopia) and separately, the impact of consolidating Vodafone
Egypt Telecommunications SAE (Vodafone Egypt) from 8 December 2022. The Group, excluding its indirect interest via its shareholding in
Safaricom, has an effective interest of 6.2% in Safaricom Ethiopia. In addition, the Group has indirect exposure through Safaricom’s 55.7%
effective interest in the consortium. For table E, Vodafone Egypt results, which have been obtained from the management accounts, have been
presented as if the effective date of the Vodafone Egypt acquisition was 1 April 2021, thus showing the segment’s financial information on a full
year basis.

5. The percentage change relates to the year-on-year percentage growth calculated as the percentage change between the year-to-date ended
31 March 2023 and year-to-date 31 March 2022 value.

6. The percentage change relates to the quarter to date year-on-year percentage growth calculated as the percentage change between the
quarter-to-date 31 March 2023 and the quarter-to-date, 31 March 2022 values.

*  Normalised growth presents performance on a comparable basis. This adjusts for trading foreign exchange, foreign currency fluctuation on a
constant currency basis (using the current year as base) and excludes the impact of merger, acquisition and disposal activities, at a constant
currency basis where applicable, to show a like-for-like comparison of results.
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TABLE F: Reconciliation of operating free cash flow and free cash flow
Year ended 31 March

Rm 2023 2022
Cash generated from operations’ 48 500 41152
Cash capital expenditure’ (16301) (13782)
Lease liability payments? (4952) (4170)
Movement in amounts due to M-Pesa account holders® (2135) (505)
Operating free cash flow 25111 22 693
Tax paid’ (7361) (7124)
Finance income received* 871 545
Finance costs paid* (3918) (2863)
Net dividends received from associates and paid non-controlling shareholders 3821 2409
Free cash flow 18524 15660

The reconciliation presents the reconciliation of cash generated from operators to free cash flow. Free cash flow
excludes the movement in amounts due to M-Pesa account holders and held on their behalf. Management excludes
these balances to present a view of the true commercial cash conversion in the operation.

Notes:

1. Extracted without adjustment from the preliminary condensed consolidated statement of cash flows for the year ended 31 March 2023.

2. Lease liability payments includes interest on lease liabilities of R1 547 million (FY22: R1 449 million).

3. Movements included in cash generated from operations relate to money held on behalf of M-Pesa customers, which is not available for use
by the Group.

4. This represents the finance costs paid of RS 465 million (FY22: R4 312 million), as extracted from the preliminary condensed consolidated
statement of cash flows for the year ended 31 March 2023, net of interest on lease liabilities of R1 547 million (FY22: R1 449 million).

Preliminary results for the year ended 31 March 2023 53
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Additional financial and operational measures

This announcement contains certain financial (i.e. Vodacom Business service revenue and EBITDA) and operational
(i.e. customers, ARPUs and number of employees) measures which are presented in addition to the financial
information disclosed in the preliminary condensed consolidated financial statements for the year ended

31 March 2023 which have been prepared in terms of IFRS. The Group’s management believes these measures
provide valuable additional information in understanding the performance of the Group or the Group’s businesses
because they provide measures used by the Group to assess performance. However, this additional information
presented is not uniformly defined by all companies, including those in the Group’s industry. Accordingly, it may
not be comparable with similarly titled measures and disclosures by other companies. Additionally, although

these measures are important in the management of the business, they should not be viewed in isolation or as
replacements for or alternatives to, but rather as complementary to, the preliminary condensed consolidated
financial statements for the year ended 31 March 2023. The financial measures have been extracted from the
management accounts upon which the preliminary condensed consolidated financial statements for the year
ended 31 March 2023 are based. Refer to page 17 for details relating to capital expenditure and the supplementary
information on pages 39 to 53 for a reconciliation thereof to the reported results included in this announcement.

Trademarks

Vodafone, the Vodafone logo, M-Pesa, Connected Farmer, Vodafone Supernet, Vodafone Mobile Broadband, Vodafone
WebBox, Vodafone Passport, Vodafone live!, Power to You, Vodacom, Vodacom 4 Less and Vodacom Change the World
are trademarks of Vodafone Group Plc (or have applications pending). Other products and company names mentioned
herein may be the trademarks of their respective owners.
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Forward-looking statements

This announcement which sets out the preliminary results for Vodacom Group Limited for the year ended

31 March 2023 contains ‘forward-looking statements’, which have not been reviewed or reported on by the

Group’s auditors, with respect to the Group’s financial condition, results of operations and businesses and certain

of the Group’s plans and objectives. In particular, such forward-looking statements include, but are not limited to,
statements with respect to: expectations regarding the Group’s financial condition or results of operations including
the confirmation of the Group’s targets; expectations for the Group’s future performance generally; expectations
regarding the operating environment and market conditions and trends; intentions and expectations regarding

the development, launch and expansion of products, services and technologies; growth in customers and usage;
expectations regarding spectrum licence acquisitions; expectations regarding adjusted EBITDA, capital additions,
free cash flow, and foreign exchange rate movements; and expectations regarding the integration or performance of
current and future investments, associates, joint ventures, non-controlled interests and newly acquired businesses.

Forward-looking statements are sometimes, but not always, identified by their use of a date in the future or such
words as ‘will’, ‘anticipates’, ‘aims’, ‘could’, ‘may’, ‘should’, ‘expects’, ‘believes’, ‘intends’, ‘plans’ or ‘targets’ (including in
their negative form). By their nature, forward-looking statements are inherently predictive, speculative and involve risk
and uncertainty because they relate to events and depend on circumstances that may or may not occur in the future.
There are several factors that could cause actual results and developments to differ materially from those expressed
orimplied by these forward-looking statements. These factors include, but are not limited to, the following: changes
in economic or political conditions in markets served by operations of the Group; greater than anticipated competitive
activity; higher than expected costs or capital expenditures; slower than expected customer growth and reduced
customer retention; changes in the spending patterns of new and existing customers; the Group’s ability to expand

its spectrum position or renew or obtain necessary licences; the Group’s ability to achieve cost savings; the Group’s
ability to execute its strategy in fibre deployment, network expansion, new product and service roll-outs, mobile data,
Vodacom Business and broadband; changes in foreign exchange rates, as well as changes in interest rates; the Group’s
ability to realise benefits from entering into partnerships or joint ventures and entering into service franchising

and brand licensing; unfavourable consequences to the Group of making and integrating acquisitions or disposals;
changes to the regulatory framework in which the Group operates; the impact of legal or other proceedings; loss of
suppliers or disruption of supply chains; developments in the Group’s financial condition, earnings and distributable
funds and other factors that the Board takes into account when determining levels of dividends; the Group’s ability

to satisfy working capital and other requirements; changes in statutory tax rates or profit mix; and/or changes in tax
legislation or final resolution of open tax or non-tax legal issues.

All subsequent written or oral forward-looking statements attributable to the Company, to any member of the Group
or to any persons acting on their behalf are expressly qualified in their entirety by the factors referred to above. No
assurances can be given that the forward-looking statements in this document will be realised. Subject to compliance
with applicable law and regulations, Vodacom does not intend to update these forward-looking statements and does
not undertake any obligation to do so.
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