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“ICT in general and broadband in particular contribute substantially 
to growth of GDP and towards poverty elevation by improving access 
with equity. As per study, 10% increase in broadband penetration 
accounts for 1.38 percentage increase in the per capita GDP growth in 
developing economies.” 23
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“A mobile phone is three in one, a communication device,  
can entertain, and you can not get bored.” 
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“Basically it’s become life. It’s the bank, your link to the family, your 
access to internet and other forms of communication,  
so basically it’s your life.” 
>
�	��-�)�
����;)��
���	�

�������1���	���!
���������	������	���������	
���������
������
���
�����	�������	
�	�
���
���!����������	����	�!�&�
���������������!�����������������	
��	�!���������������

�����!&������"�!�����
���	����������
��!�	�	��.�����!���

��/������
���&�������	������&�����������
���
��!���������
������	����	�!������0O�

���	������	���������������	�����	�����
��	�	
���!���	����	
��
�
���5
�����	����	
��������������������������������������
��	����	�����

“My relationship between me and my cousins who are abroad. I feel 
like they are near because we communicate daily through internet, 
Facebook, message. Because a letter, it used to take like a month,  
so I feel like I am with them.” 
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“It is very addictive, especially Facebook, if you know what I  
am saying. Once you are in it, coming out of it is quite difficult.  
So there is that urge and it is very interactive.” 
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“It’s changing because it’s favouring the poor. Long time ago, when it 
came, only the rich would access it but now even the poor can access.” 
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“Personally I use it mostly when I’m free - like during the day when I’m 
relaxing, like when I’m in a bus. I just can’t stop doing my job so as to 
surf, unless there’s some important information I need to get from the 
internet. Other than that, I mostly use for passing time, like during lunch 
hour or when I’m not doing any work.” 
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Facebook

Yahoo

Google

Twitter

Mobile phone

20% 80%60%40%0%

Waptrick

YouTube

Gmail

Work/cybercafe
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“Personally I can say that I was influenced by friends and the 
inconvenience of accessing internet at the cyber. Maybe I’m bored and 
just want to pass the time, so I chat with my friends. Basically keeping 
abreast with what is happening was what made me want to have an 
internet enabled phone.” 
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“Most of my friends have these phones and they would say that their 
phones had internet and that made you feel real down.” 
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Use a social networking site (Facebook, Twitter, etc)

Mobile phone

10% 90%80%70%60%50%40%30%20%0%

Check emails

Send emails

Download music or video

Download ringtones or games

Read Sports news

Read entertainment news

Read the news

Play games

Research for work/business/professional purposes

Research for school/homework/education

Look for local education

For school work

Look for health education

Browse for no particular reason

Shop for goods online

Work/cybercafe
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“To me internet is very important because, first of all, it has made  
a contribution to my job. This Facebook thing has helped me to  
get customers.”
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“Yes, I feel that I am missing out on opportunities, and there are many 
times that I end up in a cyber café. I have to look at my mails, sneak a 
little bit on Facebook. You know, I am just from college, so my friends 
are still posting things, but with time I think I will change. I feel I miss 
a lot of things.” 
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“You can put 20 shillings on your phone and surf the whole day and 
night, but when you go to cyber it will take you only 20 minutes.” 
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“I’d say you can control …; if I want to use [my phone] for one call 
and internet; if I load like let’s say 20 bob [shillings] I know that it will 
be enough for the call and internet browsing for maybe a day or so. 
Then I’ll know that I will have saved; so I think the credit bit is a way of 
controlling your internet usage.” 
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“Even now with Safaricom, you can get internet for 8/- unlimited for 
a day. That means that every single person who has a phone that is 
enabled can get internet. One year ago, it wasn’t like that, and for you 
to get internet you would really have to comb for a cybercafé somewhere 
and it was charging 3/- per minute, so it has really grown.” 
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“What can make us to use it is when they lower the cost. The way the 
rates are going for calls, the same might happen for internet.” 
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“When you are using your line you are safer actually. When you  
go to the cyber, is like you’re telling the world all your secrets.”
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“Before, the literate used to come and use the internet, but nowadays 
even high school kids are coming to access internet. In my days when I 
was in high school I didn’t know how to operate the computer, but that 
is not the case right now. Now you even find primary school kids coming 
to visit the social sites.” 
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“If that trend of accessing internet via mobile phones continues, it 
will finish the cyber business and we will be left with printing and 
photocopying service.” 
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“There are sites you cannot go to like watching YouTube on your 
phone. And also the screen is too small and if you are accessing site 
like CNN it has so many things you have to keep scrolling, it is slow 
and tedious.” 
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“They should make phones more affordable. I don’t see the need of 
buying a phone at 20,000 [shillings] while a computer I need only 
15,000.”
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[Communication applications such as chat and free or inexpensive 
web-to-SMS]
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[News on local current issues and sports]
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“There are various combinations of resources – transmission power, 
antenna height and directivity, frequency of transmission, method of 
propagation, etc. – that can be utilized to achieve a given level of 
(received) power at a point distant from the point of transmission. 
The range of alternative combinations is determined by technology – 
the state of the arts – and is an engineering problem. The “proper” 
combination actually to use to achieve a given goal is, however, an 
economic problem and is not (properly) soluble solely in terms of 
engineering data.” 7
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“The spectrum management regime should be able to handle the 
increasing growth of subscribers in a fair and equitable manner. 
It is important to ensure a level-playing field, while encouraging 
competition amongst those seeking to access this resource.” 23
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“The auction format and severe spectrum shortage along with ensuing 
policy uncertainty drove the prices beyond reasonable levels,” said 
Bharti. “As a result, we could not achieve our objective of a pan-India 
3G footprint in this round.” 41
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“José Manuel Mercado, a senior Latin America analyst at Pyramid 
Research, a telecommunications consulting firm in Cambridge, Mass., 
said the end of the deal would slow the introduction of new services 
and help keep prices higher than they might be if there were more 
viable players in the Mexican market, where wireless broadband 
remains underdeveloped.” 48
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“Bringing broadband penetration levels in emerging markets to today’s 
Western European levels could potentially add USD 300-420 billion in 
GDP and generate 10-14 million jobs. Mobile broadband is uniquely 
positioned to stimulate economic growth and welfare in areas that lack 
adequate fixed-line broadband infrastructures.” 50
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“The main cost of these NGN/NGA architectures is borne by the 
access network, especially by the civil engineering cost of digging 
trenches etc.” 8 
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